®PepepanbHbIi 3aKoH OoT 2 mas 2006 r. N 59-#3 "O nopsigke paccMoOTpeHus
ob6paweHun rpaxaaH Poccunckon Pepgepayun”

MpuHaT NNocyaapcTtBeHHoun lymon 21 anpens 2006 roga
Opo6peH CoBeTtom depepauum 26 anpens 2006 roga

Crtatbsl 1. Cchepa npumMmeHeHUs HacToswero PeaepanbHOro 3akoHa

1. HacTtosawwum denepanbHbIM 3aKOHOM PEryNMPYHOTCH NPaBOOTHOLLEHUS, CBA3aHHbIE C peanu3aumen rpaxgaHuHoM
Poccuiickon ®enepaunn (ganee Takxke - rpaxaaHunH) 3akpenneHHoro 3a HuUM KoHctutyumen Poccuiickon ®epepauun
npaBa Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMOyNpaBleHus, a Takxke ycTaHaBNMBaeTCs
nopsgoK paccMOTpeHnst obpalleHuii rpaxaaH rocyapcTBEHHbIMIU OpraHamu, opraHaMm MECTHOIO CamMoyNpaBrieHns u

OOJIKHOCTHbIMU NnuamMmu.

2. YcTaHoBMEHHbIN HacToswum ®egepanbHbiM 3aKOHOM MOPSA0K pacCMOTPeHMs obpalleHnin rpaxaaH
pacnpocTpaHseTcs Ha Bce obpalleHns rpaxaaH, 3a UCKMYeHneM obpalleHuit, KoTopble Noasnexar pacCMOTPEHUIO B

nopdaake, yctaHoBIeHHOM (be,qepaanblmm KOHCTUTYUMNOHHBLIMWN 3aKOHaMnU N MHbIMU cbe,qepaanuMM 3akoOHaMu.

3. YcTaHoBMEeHHbIM HacToAwmM ®efeparnbHbiM 3akOHOM NOPSAOK PAaCCMOTPEHUs obpalleHun rpaxaaH
pacnpocTpaHsieTcs Ha NPaBOOTHOLLEHWS!, CBA3aHHbIE C PACCMOTPEHNEM obpaLLeHMIn MHOCTPaHHbIX rpaxaaH v nuu, 6es
rpaxgaHcTBa, 3a UCKIIYEHNEM CIyYaeB, YCTAHOBIIEHHbIX MEXAyHapoaHbIM AoroBopoM Poccuiickon degepauuu nnm

denepanbHbIM 3aKOHOM.
Crtatbs 2. MpaBo rpaxpaH Ha obpalieHue

1. FpaxpaHe MmetoT NpaBo obpallaTbCcsa NMYHO, a Takke HanpaBnsaTb MHAUBUAYANbHbIE U KONNEKTUBHbIE 06palleHus B

rocygapcCrtBeHHble opraHbl, opraHbl MECTHOIo camoynpaBfieHUa U JOJIKHOCTHbIM Nnuam.

2. [paxgaHe peanuayloT npaBo Ha obpaleHne cBoboaHo 1 gobpoeonbHo. OcyllecTBNeHMe rpaxaaHamu npaea Ha

obpalleHre He JOMKHO HapyLwaTk npasa v cBOGOAbI APYrMX NULL.
3. PaccmoTpeHune obpalleHuin rpaxaaH ocyllecTBrisieTcss 6ecnnaTHo.
Crtatbsl 3. IpaBoBO€ perynupoBaHue NPaBOOTHOLWEHUMN, CBA3aHHbIX C paCCMOTpPeHUeM obpalleHUi rpaxaaH

1. NpaBOOTHOLLEHUS, CBSI3aHHbIE C pacCMOTPeHNeEM obpalleHuii rpaxkaaH, perynupytotcs KoHcTtuTtyumen Poccuiickon
denepaumm, mexagyHapogHeiMu gorosopamu Poccuinckon ®egepauumn, denepanbHbiMy KOHCTUTYLIMOHHBIMUY 3aKOHaMMU,

HacToALWNM CDe,u,epaanblM 3aKOHOM U UHbIMU cbenepaanuMM 3aKoHamMu.



2. 3aKOHbl 1 MHble HOPMAaTMBHbIE NpaBOBble akTbl CyObekToB Poccuickon deaepaumm MOryT ycTaHaBnmMBaTh NOMOXEHWUS,
HarnpaBreHHble Ha 3aWnTy NpaBa rpaxaaH Ha obpalleHne, B TOM YMCre yCTaHaBnNuBaTb rapaHTWMmM NpaBa rpaxaaH Ha

o6GpalleHne, JOMONHSOWME rapaHTMK, yCTaHOBMNEHHbIe HacToAWUM degepanbHbiM 3aKOHOM.

CtaTbsl 4. OCHOBHble TEPMUHbI, UCNONb3yeMble B HacTosilem deaepanbHOM 3aKOHe

Ons ueneit HacToswWwero ®egepanbHOro 3akoHa UCMONb3YTCA CrieayrLMe OCHOBHbIE TEPMUHbI:

1) obpaleHune rpaxaaHnHa (qanee - obpalleHne) - HanpasreHHble B rOCyAapCTBEHHbIW OpraH, opraH MecTHOro
camoynpaBIrieHNs UM AOMKHOCTHOMY NULY NMCbMEHHbIe NPeANoXeHNe, 3asiBreHne unu xanoba, a Takxe ycTHoe

obpalleHre rpaxgaHuHa B rocy1apCTBEHHbI OpraH, opraH MECTHOFO CaMOyrpaBIeHUs;

2) npeanoxeHue - pekoMeHaaUmMs rpaxaaHuHa no COBEPLUEHCTBOBAHMIO 3aKOHOB U MHbIX HOPMAaTUBHBIX MPaBOBbLIX
aKTOB, eATeNbHOCTU rOCyAapCTBEHHbIX OPraHOB U OPraHOB MECTHOTO CamMoyMnpaBneHusl, pa3BUTUIO O6LLECTBEHHbIX

OTHOLLEHWIA, YNYYLLIEHUIO CoLManbHO-9KOHOMUYECKOW U UHBIX cdep AeSTENbHOCTM rocyaapcTea 1 o6LLecTBa;

3) 3asBneHue - npocbba rpaxaaHvHa 0 COAeNCTBUM B peanu3aummu ero KOHCTUTYLMOHHbIX Npas 1 cBoboa nnm
KOHCTUTYLIMOHHbIX NpaB u ceobon Apyrux nuuy, nméo coobLleHne 0 HapyLIeHUM 3aKOHOB M UHbIX HOPMATUBHbLIX NPaBOBbIX
aKToB, HegocTaTkax B paboTe rocyapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CamMOynpaBlieHNUs U AOIHKHOCTHbIX L,

nm6o KPpUTUKa 0eATeSIbHOCTU YKa3aHHbIX OpraHoB U OOJMKHOCTHbIX JTNLL;

4) xanoba - npocbba rpaxaaHnHa 0 BOCCTAHOBJIEHMM UMM 3aLLMUTE ero HapyLeHHbIX NpaB, cBO6OA UNKN 3aKOHHbIX

MHTepecoB N16o npae, cBo6GoA UMM 3aKOHHbLIX MHTEPECOB APYIUX ML,

5) LOMKHOCTHOE NULO - ML, MOCTOSIHHO, BPEMEHHO UINK MO crneumanbHOMY NOMTHOMOUMIO OCYyLLEeCTBRsOWEee QYHKLUN
npeacTaBuUTENS BNacTy NMGO BbINOMHSAOLLEe OpraHn3aUnoHHO-pacnopsanTenbHble, aAMUHUCTPaTUBHO-X03AACTBEHHbIE

(hyHKUMU B rOCYy4apCTBEHHOM OpraHe Uy opraHe MeCcTHOro camoyrnpaBIieHus.

Crtatbsl 5. MpaBa rpaxxAaaHMHa Npu paccMoTpeHUn obpalleHus

Mpu paccMoTpeHnn o6palleHns rocyaapCTBEHHbIM OPraHoM, OpraHOM MECTHOIO CaMoyrnpaBrieHNst UMW AOMKHOCTHLIM

NMUOM rpaXgaHH NMeeT MnpaBo:

1) NnpeacTaBnsATb AONOMHUTENbHBIE JOKYMEHTbI U MaTepuanbl NMbo obpawaTtbes ¢ npockbon 06 nx uctpeboBaHmu;

2) 3HaKOMUTbLCS C JOKYMEHTaMU 1 MaTepranamMu, kacallWwuMmucs paccCMOTPEHUs o6paLleHnsl, eCru 3TO He 3aTparuesaeT
npasa, cBo60abl U 3aKOHHbIE MHTEPECHI AAPYIMX MULL M eCNY B YKa3aHHbIX JOKYMEHTax U MaTepuanax He cofepxaTtcs

CBe[leHVsl, COCTaBNSIOLLMNE rOCYJapCTBEHHYIO UMW NHYIO OXpaHsemyio cheaepanbHbiM 3aKOHOM TalHy;

3) nony4aTb MUCbMEHHEIN OTBET MO CYLLUECTBY NOCTaBIEHHbIX B 06paLleHn BONPOCOB, 3a UCKITIOYEHNEM ClyYaes,
yKasaHHbIX B cTaTtbe 11 HacTosiwero ®efepanbHOro 3akoHa, yBeoMIeHVe 0 nepeagpecaumm nucbMeHHOro obpalleHus
B roCyapCTBEHHbIN OpraH, OpraH MeCTHOro CamMoyrnpaBreHusl UM AOMHKHOCTHOMY 1LY, B KOMMETEHLMIO KOTOPbIX

BXOOUT pelleHne noctaBlieHHbIX B o6pau.leH|/||/| BOMPOCOB;



4) obpawaTtbes ¢ xanoborn Ha NpUHATOe Mo obpalleHunto pelleHne unu Ha gecteme (besnenicTeme) B CBA3N C
paccMmoTpeHnem obpalleHns B aAMUHUCTPATUBHOM U (Mnn) cyaebHoM nopsiake B COOTBETCTBMM C 3aKOHOAATENbCTBOM

Poccunckon denepaumu;

5) obpawaTbes ¢ 3asBNeHNEM O NpekpaLleHUn paccMoTpeHns obpalleHus.

Crtatbsl 6. FapaHTUM 6e3onacHOCTU rpaxxAaHWHA B CBA3U C ero o6palieHnem

1. 3anpellaeTcs npecnegoBaHne rpaxxagaHuHa B CBSI3M C ero obpalleHMem B rocyaapCTBEHHbI OpraH, opraH MeCTHOro
camMoynpaeneHus Unu K AOMKHOCTHOMY NULY C KPUTUKON OEATENbHOCTH YKa3aHHbIX OPraHoOB UIN AOMKHOCTHOIO nuua
nn6o B LIENsiX BOCCTAHOBINEHNS UMK 3alUUTblI CBOUX NpaBs, CBOOOA M 3aKOHHbLIX MHTepecoB NMbo npas, cBO6OA 1

3aKOHHbIX UHTEPECOB APYrUx nuu,.

2. MNpwu paccmoTpeHnn obpalleHnst He fonyckaeTcs pasrnaleHne CBeAeHun, cogepxawmxca B obpalleHnun, a Takke
CBelEHMI, KacatoLMXCs YaCTHOW XU3HM rpaxkgaHuHa, 6e3 ero cornacus. He siBnsieTca pasrnalleHnem cBeaeHun,
cofepxalmxcs B obpalleHnmn, HanpaBneHne NMCbMeHHOro obpalleHns B rocyiapCTBEHHbI OpraH, opraH MecTHOro
camoynpasfeHns UNN JOSMKHOCTHOMY NMLY, B KOMNETEHLMIO KOTOPbIX BXOAUT pelleHne NocTaBrneHHbIX B obpaleHnn

BOMPOCOB.

Crtatbsl 7. Tpe6oBaHMA K NTMCbMEHHOMY obpaLleHuto

1. FpaxpgaHvH B CBOEM NMUCbMEHHOM oGpalleHnn B 06a3aTeNbHOM NopsiAKe yKasbiBaeT NMOO HarMeHoBaHue
rocygapCTBEHHOIO opraHa unu opraHa MeCTHOro caMoynpaBreHunsl, B KOTOpble HanpaenseT NMCbMeHHOe oGpalleHue,
nn6o aMunuio, UMs, OTYECTBO COOTBETCTBYIOLLErO AOMKHOCTHOrO Nnuua, nMéo AoMKHOCTb COOTBETCTBYHOLLEro nuua, a
Takxke cBov haMummnio, NMsl, OTYECTBO (NOocrneaHee - NPy Hanuynm), NOYTOBbLIR agpec, Mo KOTOPOMY AOMKHbI GbITb
HanpasreHbl OTBET, yBeAOMIIEHME O Nepeanpecaummn obpalleHns, uanaraeTt CyTb NpeasioXKeHus, 3asBNeHns Unm

Kano6bl, CTaBUT NINYHYIO NOANWUCL U AaTy.

2. B cnyyae Heo6xoQuMMOCTH B NoATBEPXKAEHME CBOUX JOBOAOB rpaXaaHuH npunaraeT K TMCbMeHHOMY oGpalleHuto

OOKYMEHTbI U MaTepuansbl nnbo nx konuu.

3. OGpallieHne, NOCTYNUBLLEE B rOCYAapCTBEHHEIN OpraH, OpraH MeCTHOro CamMoyrnpaBreHus UNu 4OMMKHOCTHOMY MLy
Nno UH(OPMALMOHHBIM CUCTEMaM O6LLEero Nonb30BaHus, NMOAEXUT PACCMOTPEHNIO B NMOPSIAKE, YCTAHOBIIEHHOM

HacToAwmm deaepanbHbiM 3aKOHOM.

CraTtbs 8. HanpaBneHue u permcTpauusi NMCbMeHHOro obpatieHus

1. MpaxgaHvH HanpaBnsieT NMCbMeHHOe obpalleHne HENOCPeACTBEHHO B TOT rOCYAapCTBEHHbI OpraH, opraH MECTHOrO
camoynpaBrieHNs UM TOMY AOMKHOCTHOMY ML, B KOMMETEHLMIO KOTOPLIX BXOAUT PeLLUeHME NOCTaBMNEHHbIX B

obpalleHnn Bonpocos.



2. NucbmeHHOe obpalleHre noanexuT obssaTenbHOW permctTpauumn B TedeHe Tpex AHen ¢ MOMeHTa NoCTynNeHns B

rocylapCTBEHHbI OpraH, opraH MECTHOFO CaMOYyNpaBIeHUsI UMK JOIMKHOCTHOMY NuLly.

3. MNMucbMeHHoe obpalleHune, coaepkallee BOMpochl, pelleHne KOTOpPbIX HE BXOAUT B KOMMETEHLMIO AaHHbIX
rocygapCTBEHHOIo opraHa, opraHa MecTHOro camoyrnpaBreHusl U OOMKHOCTHOrO Nnua, HanpaBnaeTcs B TeYeHne ceMu
OHEel Co OHSA perncTpaumm B COOTBETCTBYHIOLMIA OpraH UM COOTBETCTBYHOLLEMY AOIIKHOCTHOMY NULLY, B KOMMNETEHLUIO
KOTOPbIX BXOAWUT peLleHne NoCTaBMeHHbIX B 06palleH BONPOCOB, C yBeAOMIIEHMEM rpaXxgaHuHa, HanpaBuBLLEro
obGpalleHne, o nepeagpecaumm obpalleHusi, 3a UCKIIYEeHNEM Criyyasi, ykazaHHOro B 4actu 4 ctatbu 11 HacTosiLero

denepanbHOro 3akoHa.

4. B cny4ae, ecnu pelleHWe NOCTaBMEHHbIX B MMCbMEHHOM 0GpaLLeHn BONMPOCOB OTHOCUTCS K KOMMETEHLUM HECKOTbKMX
rocylapCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CamMOyMNpaBneHusl U JOMKHOCTHbBIX ML, Konus obpalleHns B TeYeHne
CceMu JHel COo AHS1 perucTpaunm HanpasnsieTcs B COOTBETCTBYIOLLME rOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOMO

camoynpaBlieHna Unm cooTBeTCTBYHOLWNMM OOJIKHOCTHbBIM nnuuam.

5. FocynapCTBEHHBI OpraH, opraH MECTHOrO CaMOYNpPaBeHUs UMK OOTKHOCTHOE NULO MPY HanpaBrneHWn MMCbMEHHOTO
obpalleHns1 Ha pacCMOTPEHNEe B APYroi rocyAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBneHnsl U MHOMY
JOMKHOCTHOMY NKMLY MOXET B cry4ae HeobxoanMOCTH 3anpallumBaTh B yKa3aHHbIX OpraHax Unm y OMKHOCTHOro nuua

[OKYMEHTbI M Matepuarbl 0 pesyrnbTaTtax pacCMOTPEHUSI MMCbMEHHOro 06paLleHus.

6. 3anpelyaeTca HanpaBnsaTh Xanoby Ha pacCMOTPEHNE B rOCYapCTBEHHbI OpraH, opraH MECTHOrO caMoynpaBreHust

U QOMKHOCTHOMY NULy, pelleHne unu genctene (6esgencTene) KOTopbix obxanyeTcs.

7. B cnyyae, ecnvu B COOTBETCTBUM C 3anpeToM, NpeayCMOTPEHHbIM YacTbio 6 HACTOALLEN CTaTbW, HEBO3MOXHO
HanpaeneHue xanobbl Ha pacCMOTPEHME B FOCYAapCTBEHHbIN OpraH, opraH MECTHOIO camoynpaBfeHus unm
OOJMKHOCTHOMY ULy, B KOMMNETEHLMIO KOTOPbLIX BXOAMT peLLeHNe NOCTaBNeHHbIX B 06palleHn BONPOCoB, xanoba
BO3BpaLLlaeTCs rpaXxaaHUHy ¢ pasbsiCHEHMEM ero npaea ob)anoBaTb COOTBETCTBYIOLINE peELUEHNE UMK AeACTBUE

(6e3nericTBme) B yCTaHOBIIEHHOM MoOpsiAke B cyA.

Crtatbsl 9. 0653aTeNbHOCTb NPUHATUA OOpaLLeHUst K pPACCMOTPEHUIO

1. ObpalyeHue, NOCTyNuBLLEE B rOCYAAPCTBEHHbIN OpraH, opraH MeCTHOrO CamMoynpaBneHns Unu JOMMKHOCTHOMY NuLy B

COOTBETCTBUU C UX KOMMETEHUNEN, NOONEXNT o6ﬂ3aTeanomy pacCcMOTpPEHUIO.

2. B cnyyae Heo6xoAMMOCTM paccMaTtpuBatoLime obpalieHne rocyqapCTBEHHbI OpraH, opraH MecTHOro

camoynpaBrieHna Unm OOMKHOCTHOE JINLLO MOXeT obecneynTb ero paccMmoTpeHune C Bble3goM Ha MecCTO.

Crtatbsl 10. PaccmoTpeHue o6palleHus

1. FocyaoapcTBeHHbIN OpraH, opraH MecTHOro caMoynpaBfeHUs Unum AOMKHOCTHOE NMLO:



1) obecneymBaeT 06HLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE pacCcMOTpeHMe obpalleHus, B criydyae HeobxoanmocTu

- C yYacTMeM rpaxaaHuHa, HanpasuBLUero obpatlieHue;

2) 3anpalumBaeT Heo6xoauMble AN PACCMOTPEHNS 06paLleHNs OKYMEHTbI U MaTepurarnsl B ApYruX rocy4apCTBEHHbIX
opraHax, opraHax MecTHOro CamoynpaBneHunsl U Y UHbIX AOIMKHOCTHbIX NNL, 33 UCKIIOYEHUEM CYA0B, OPraHOB A03HaHWUS

1 OpraHoB npeanBapuTenibHOro cneacTBuA;

3) NnpuHMMaeT Mepbl, HanpaBrieHHbIE HA BOCCTAHOBIEHME UINU 3aLUUTY HapyLLEHHbIX NpaB, cBo60A U 3aKOHHbIX

MHTEPECOB rpaxaaHuHa;

4) naeT NUCbMEHHbIV OTBET MO CyLLECTBY MOCTaBMNEHHbIX B 06palleH BONPOCOB, 3@ UCKMIOYEHMEM Cry4aeB, yKa3aHHbIX

B cTatbe 11 HacToswero ®enepanbHOro 3aKoHa;

5) yBegomnseT rpaxaaHuHa o HanpasrneHun ero obpalleHusi Ha pacCMOTPEHWE B ApYroi rocyiapCTBEHHbI OpraH,

OopraH MeCTHOro camoynpasieHna nnn NHOMy JOJIKHOCTHOMY Ny B COOTBETCTBUU C UX KOMMeTeHUNEN.

2. FocynapCTBEHHbIN OpraH, opraH MecTHOro CamMoymnpaBreHusl N JOMMKHOCTHOE NULIO MO HarnpaBreHHOMY B
yCTaHOBMEHHOM NOPsiAKE 3anpocy rocyAapCTBEHHOIO OopraHa, opraHa MeCTHOro camoynpaBreHns UM AOMKHOCTHOTO
nvua, paccmaTpuBaLmx obpalleHue, 0653aHbl B TedeHue 15 gHell npefocTaBnsaTb AOKYMEHTbI U MaTepuarnsi,
HeobXxoaMMble ANs paccMOTPeHUst obpalleHus], 3a UCKIIOYEHNEM JOKYMEHTOB Y MaTepuraroB, B KOTOPbIX COAepXaTcs
CBe[leHVsl, COCTaBNsOLLMNE rOCYJapCTBEHHYIO UMW NHYIO OXpaHsieMyto hefeparnbHbiM 3aKOHOM TalHy, U Anst KOTOPbIX

yCTaHOBMEH 0CcobbIii NOPSAOK NPefoCTaBNEHUSI.

3. OTBeT Ha obpalleHre NOANUCEIBAETCA PYKOBOAUTENEM rOCyJapCTBEHHOIO OpraHa unv opraHa MecTHoro

camoynpasrneHuna, 4OJIKHOCTHbIM JTULLOM nnéo YNOJTHOMOY€EHHbIM Ha TO NINLOM.

4. OTBeT Ha obpalleHue, NOCTyNuBLLEE B rOCYAAPCTBEHHbIN OpraH, opraH MECTHOIO CamMOynpaBreHns Unm
AOMKHOCTHOMY NWLY N0 MHPOPMAaLMOHHBIM CUCTEMaM 06LLEro NoNb30BaHUsi, HanpaBnseTcs No No4YTOBOMY aapecy,

yKkasaHHoMy B obpalieHuu.

Crtatbsl 11. MopAAoOk paccMOTpeHUs1 OTAENbHbIX 06paLyeHni

1. B cnyyae, ecnu B NUICbMeHHOM 06palleHun He ykasaHbl haMunus rpakaaHuHa, HanpasuBLIero obpalleHue, u
NMoYTOBLIN agpec, No KOTOPOMY AOSKEH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHne He gaeTtcs. Ecnu B ykazaHHOM
o6GpalleHnmn coagepxaTcs cBeeHMs 0 NoAroTaBIMBaeMOM, COBEPLUAEMOM WS COBEPLLUEHHOM NPOTUBONPABHOM OESHUM,
a Takxe o nvue, ero NoAroTaBnMBaoLLEeM, COBEpLIAOLLEM UMM COBEPLLMBLUEM, OGpaLleHne NOANEXUT HanpaBreHuo B

rocylapCTBEHHbI OpraH B COOTBETCTBUM C €70 KOMMNETEHLNEN.

2. ObpalleHue, B KOTOpoM obxanyeTtcs cynebHoe pelueHne, BO3BpaLlaeTcs rpaxaaHuHy, HanpasumBlleMy obpalleHue, ¢

pasbsiCHeHVeM nopsiaka 06xanoBaHus 4aHHOro cyaeGHOro peLleHus.



3. FocynapcTBEHHBI OpraH, opraH MECTHOrO CaMOyMNpaBreHUs UM OIHKHOCTHOE N0 MPY NOMyYeHUU NMMCbMEHHOTO
obpalleHusi, B KOTOPOM CofiepXKaTcsi HELLeH3YpHbIe NGO 0CKOPOUTENBHbIE BbIPAXEHUS, YIPO3bl XXU3HW, 3[00POBbLIO 1
UMYLLECTBY JOIMKHOCTHOTO NNLA, a TaKkke YreHOB ero CeMbi, BNpaBe 0CTaBUTb obpalleHne 6e3 oTBeTa Mo CyLlecTBy
NMocTaBIEHHbIX B HEM BOMPOCOB M COOGLMTb rpaxkaaHvHy, HanpaBuBLUeEMY obpalleHne, 0 HegonyCTUMOCTH

3rnoynoTpebneHus npaBom.

4. B cnyyae, ecrnu TEKCT MMCbMEHHOro 06palleHusl He NoaAaeTCsl NPOYTEHNIO, OTBET Ha obpallleHne He JaeTCsa U OHO He
NOANEXMUT HarnpaBleHMI0 Ha PaCCMOTPEHNE B rOCYlapCTBEHHbIN opraH, opraH MECTHOIO camoynpaBreHns unm
OOMKHOCTHOMY NMLY B COOTBETCTBMM C UX KOMMNETEHLMEN, O YeM coobLLaeTCsa rpaXaaHuHy, HanpasusLieMy obpalleHue,

ecnv ero amunus 1 NoYTOBbIV agpec NoaaalTCsa NPOYTEHMIO.

5. B cny4ae, ecnv B IUICbMEHHOM o6palleHun rpaxaaHnHa COAePXXUTCA BOMPOC, Ha KOTOPbIA EMY MHOFOKPaTHO
[AaBanucb NMCbMEeHHbIE OTBEThI MO CYLLECTBY B CBSI3M C paHee HanpaBnsieMbiMy o6palleHusMu, 1 Npu 3TOM B
obpalleHn He NPUBOASATCA HOBble AOBOAbI UK 06CTOATENLCTBA, PYKOBOAUTENb FOCYAApCTBEHHOMO OpraHa Unu opraHa
MECTHOr0 CaMoynpaBrieHUsi, JOMKHOCTHOE NULO NGB0 YyNOoNMHOMOYEHHOE Ha TO NULLO BrpaBe MPUHATbL peLleHne o
6e30CHOBaTENbHOCTM OYEPEAHOro 06paLleHNs 1 NpeKkpaLleHU NEPENUCKM C FpaXaaHUHOM Mo AaHHOMY BOMpPOCY Nnpwu
yCrnoBuU, YTO yKa3aHHOe obpalleHne 1 paHee HamnpaBnsieMble 06paLleHns HanpaBnAnuchb B OOAUH U TOT Xe
rocylapCTBEHHbI OpraH, opraH MECTHOrO CaMOyrnpaBrieHUsi UMM OAHOMY U TOMY XXe [OSKHOCTHOMY nuuy. O gaHHOM

peLleHnn yBeAOMISIeTCS rpaXaaHuH, HanpaBuBLLNIA obpalleHue.

6. B cniyyae, ecnu oTBeT No CyLLeCcTBY NOCTABIIEHHOIO B 06palleHny Bonpoca He MoXeT 6biTb AaH 6e3 pasrnalueHus
CBE/leHWI, COCTaBNSAOLWUX FOCYAAPCTBEHHYIO UIU MHYIO OXpaHsieMyto dpefeparnbHbIM 3aKOHOM TalHy, rpaXaaHuHy,
HanpasuBLUeMy o6palleHne, coobLLaeTcs 0 HEBO3MOXHOCTU aTb OTBET MO CYLLECTBY NOCTABIEHHOIrO B HEM BOMpoOca B

CBA3U C HeAONYCTUMOCTbLIO pa3rnalleHna ykasaHHbIX CBEOEHUN.

7. B cny4ae, ecnv Npu4mnHbl, N0 KOTOPLIM OTBET MO CYLLECTBY NOCTaBIIEHHbIX B 0GpaLLleHNM BONPOCOB HE MOT BbITb aH,
B nocnefyioLeM Gbinu ycTpaHeHbl, rpaXaaHuH BnpaBe BHOBb HanpaBuTb oGpallieHre B COOTBETCTBYOLLMN

rocylapCTBEHHbI OpraH, opraH MECTHOrO CaMOyNpaBIEHUsI UINM COOTBETCTBYIOLLEMY AOMKHOCTHOMY NULLY.

Ctatbsl 12. CpoKM paccMOTPEHUA NUCbMEHHOro obpalleHus

1. MnucbmeHHoe obpalleHne, NOCTyNuBLLIEE B rOCYAapPCTBEHHbI opraH, opraH MECTHOIO caMoynpaBneHus Unm
OOMMKHOCTHOMY NMLY B COOTBETCTBMM C UX KOMMNETEHUNEN, paccmaTpuBaeTcs B TedeHne 30 gHel co OHS perncrpauum

NUCbMEHHOro obpatlleHus.

2. B ucknounTteneHbIX criydasix, a Takke B Criyyae HanpaslieHus 3anpoca, NpegyCMOTPEHHOro YacTtblo 2 ctaten 10
HacTosiwero PegepanbHOro 3akoHa, pykoBOAMTENb rOCy4apCTBEHHOrO OpraHa WUim opraHa MecTHOro camoyrnpaBfeHus,
OOMKHOCTHOE NULO NMBO YNONMHOMOYEHHOE Ha TO NMLO BNpaBe NPOAnUTL CPOK pacCMOTpeHus obpalleHns He 6onee

YeM Ha 30 gHel, yBeJOMUB O NMPOAJIEHUN CPOKA €ro PacCMOTPEHNS rpaXaaHnHa, HanpasBuBLLIEro obpalleHue.

Crtatbsl 13. JIM4HbIN NpyUem rpaxaaH



1. JInuHbIN Npyvem rpaxaaH B rocyaapCTBEHHbIX OpraHax, opraHax MeCTHOro caMoyrnpaBreHus NPOBOAUTCS MX
PYKOBOOAWUTENSIMU U YNONHOMOYEHHBIMW Ha TO nuuamMu. MHdopmaums o MecTe npuema, a Takke 06 yCTaHOBMNEHHbIX Anst

npvema OHsX U Yacax 4OBOAMTCS [0 CBEAEHUS rpaxaaH.

2. MNpwv NUYHOM MpUeMe rpaxaaHuH NpeabsBRsSeT JOKYMEHT, yAOCTOBEPSIOLNA ero NMYHOCTb.

3. CogepxaHue ycTHOro o6pallieHnst 3aHOCUTCS B KapTOUKy NMMYHOro npuema rpaxaaHuHa. B cnyyae, ecnuv nsnoxeHHole
B YCTHOM obpatyeHun akTbl U 06CTOATENLCTBA ABNSAIOTCA OYEBUAHBIMU U He TPeOyoT AONOMHUTENBHON NPOBEPKMU,
OTBET Ha obpalleHune ¢ cornacusi rpaxaaHnuHa MoXeT OblTb JaH YCTHO B XO[e NIMYHOTO NPUeMa, 0 YeM AenaeTcs 3anuch
B KapTOYKe NMMYHOro Npuema rpaxaaHuHa. B octanbHbIx cryvasx 4aeTcs MMCbMEHHbI OTBET MO CYLLECTBY

nocTaBrieHHbIX B 06paLleHny BONpoCcoB.

4. MncbMeHHoe obpalleHne, NPUHATOE B Xo4e JIMYHOro npuema, noanexuT peructpaumm n pacCMOTPEHUIO B Nopsiake,

YCTaHOBJTIEHHOM HacToALWNM d)e,qepaanblm 3aKOHOM.

5. B cny4ae, ecnv B 06pallieHn CoAepaTcsl BOMPOCHI, peLleHne KOTOPbIX HE BXOAUT B KOMMETEHLMIO AAHHbIX
rocylapCTBEHHOrO OpraHa, opraHa MecTHOro CamoynpaBreHusl NN JOMMKHOCTHOMO NuLa, rpaxaaHuHy gaeTcst

pasbsiCHeHue, Kyaa 1 B KakoM nopsiake eMmy crielyet o6patutbes.

6. B xoge nuuHoro npvema rpaxaaHuHy MoxeT GbiTb 0TKa3aHo B AarbHeleM pacCMOTPEHUN 06palleHus, ecnu emy

paHee 6Gbln AaH OTBET MO CYLLECTBY NOCTaBNEHHbIX B 06paLleHUn BONPOCOB.

Crtatbsl 14. KoHTponb 3a cobniogeHnemM nopsiaka paccMoTpeHusi obpaiieHun

ocynapcTBeHHbIE OpraHbl, OpraHbl MECTHOFO CaMOoynpaBIieHUst U OMKHOCTHbBIE NLA OCYLLECTBISIOT B Npefenax cBoen
KOMMETEHLMM KOHTPOMb 3a COGNioieHeM nopsiika pacCcMOTPeHNs o6palleHnid, aHanM3npyrT cogepxaHue
nocTynawLwmnx obpalleHnin, NPUHUMaT Mepbl N0 CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHMWIO NPUYMH HapYLUEHWS]

npa., cBO6OA M 3aKOHHbLIX MHTEPECOB rpaXkaaH.

Crtatbsl 15. OTBETCTBEHHOCTb 3a HapyLwweHue HacTosiwero PeaepanbLHOro 3akoHa

Jluua, BUHOBHbIE B HapyLleHun HacTosilero denepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYHO

3akoHogaTenbcTtBoM Poccuiickon enepauuu.

Cratbs 16. Bo3amelleHUe NPpUYUHEHHbIX YObITKOB M B3bICKaHWe NOHECEHHbIX PacXoAO0B NPU PacCMOTPEHUM

oGpalleHum

1. MpaxgaHWH MMEET NpPaBo Ha BO3MELLEHNE YObITKOB U KOMMEHCALMIO MOPanbHOrO Bpeaa, NPUYUHEHHbIX HE3aKOHHBIM
denctuem (6e3feicTBMeM) rocyJapCTBEHHOIO OpraHa, opraHa MECTHOrO CaMoynpaBeHUst UMM JOMKHOCTHOIO nuua

npv paccMoTpeHn obpalleHuns, No peweHnto cyaa.



2. B cnyyae, ecnu rpaxgaHuH ykasan B o6palleHny 3aBeJoMO JNOXHblE CBEAEHNS!, pacXOfbl, MOHECEHHbIE B CBSI3U C
paccMoTpeHneM obpallieHnst rocy4apCTBEHHBIM OPraHOM, OPraHOM MECTHOIO CamMOynpaBleHNs UM AOMKHOCTHLIM

TNINLOM, MOTYT ObITb B3bICKaHbl C JaHHOIO rpaxaaHuHa Mo peLleHunto cyaa.

Crtatbsl 17. MpusHaHue He AeACTBYOLWMMIN HA TeppuTopumn Poccuinckon depgepauum otaenbHbIX HOPMATUBHbIX

npasoBbix akToB Coto3za CCP

MpusHaTb He gencTeyOWMMUN Ha TeppuTopun Poccuinckon depepauyum:

1) Ykas Mpe3nanyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsigke paccMoTpeHust

npeanoxeHuin, 3assnexHni n xanob rpaxgan" (Beaomoctn BepxosHoro Coseta CCCP, 1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 uioHs 1968 roaa N 2830-VII "O6 ytBepxaeHumn Ykasa Mpesmgmnyma BepxosHoro Coseta CCCP "O
nopsiike paccMOTPeHUs NPeanoXeHui, 3asBneHuin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1968, N

27, cT. 237);

3) Ykas MNpeaungnyma BepxoHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCEHUN U3MEHEHWI 1
nononHeHun B Ykas MNMpeangnyma BepxoHoro Coeta CCCP "O nopsinke paccMOTpPeHUs NpeanoXeHUin, 3asBieHnin n

xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHs1 1980 roga N 2365-X "O6 ytBepxaeHum . Ykaso lNpesngmyma BepxosHoro Coseta CCCP o
BHECEHUM M3MEHEHWUI N OOMNONHEHUI B HEKOTOpPbIE 3akoHoaaTenbHble akTbl CCCP" (BegomocTtn BepxoBHoro CoseTa
CCCP, 1980, N 27, cT. 540) B 4acTu, kacatollelics yTBepxaeHus Ykasa NMpeaungnyma BepxoHoro Coeta CCCP "O
BHECEHUM M3MEHEHWUI 1 aononHeHun B Ykas MNpeangnyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus

npeanoXxeHuin, 3aaBneHni 1 xanob rpaxaan";

5) Ykas MNMpeaungnyma BepxoHoro Coeta CCCP o1 2 dpeBpans 1988 roga N 8422-X| "O BHeceHMU JononiHeHni B Yka3
Mpesungnyma BepxoHoro Coeta CCCP "O nopsiake paccMOTPeHUs NpeanoXeHni, 3asBrneHnin u xanob rpaxaaH"

(BegomocTtu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-X| "O6 yTeBepxaeHun Yka3sos MNpesvanyma BepxosHoro Coseta CCCP o
BHECEHUW M3MEHEHWUI 1 AONONHEeHUI B 3akoHoaaTenbHble akTel CCCP" (BegomocTn BepxosHoro Coseta CCCP, 1988,
N 22, cT. 361) B 4acTu, kacatowencs yteepxaeHus Ykasa Npesvanyma BepxosHoro Coseta CCCP "O BHeceHun
nononHeHun B Ykas MNMpeangnyma BepxoHoro Coeta CCCP "O nopsinke paccMOTpPeHUs NpeanoXeHnin, 3asBieHnin n

xanob rpaxaaH".

Crtatbsl 18. BcTtynnenue B cuny Hactosiwero depepanbHOro 3akoHa

HacTosawun ®enepanbHbli 3aKOH BCTynaeT B cuny no ucredeHnn 180 gHer nocne AHS ero oduumnanbHOro

onybnunkoBaHus.

Mpe3ugeHT



Poccuickon ®epepauumn

B. MytuH



